
 

 

 
 

 

 

 

 

 

 

BREAKFAST SESSION 
Thursday 27 February 2014 
7.30am – 9.00am 
(Arrive 7.15am for 7.30am start) 

$25 per person includes breakfast 

LOCATION (NEW) 
Rydges Southbank Townsville  - Raffles Room 
23 Palmer Street, Townsville 
*Complimentary car parking spaces are available for 
conference guests 

RSVP - Tanya Wright tanya@tphumancapital.com.au 

07 4772 3800 

By COB Thursday 20 February 2014 

If you are unable to attend but want to 
find out more about this topic, contact 
TP Human Capital on 07 4772 3800 to 
arrange an appointment 

Need it sooner? If you want to find out more 

about running this stellar program in your 
organisation – Call Dean or Brian directly NOW! 

Presenting a snippet of the full one day program 
‘Mastering Difficult Conversations’. 

Performing some of their greatest hits including “How 
come Bob gets all the training?” and “Have a great 
weekend!” 

The full program ‘Mastering The Difficult 
Conversation’ is designed to equip participants with a 
range of resources and practical strategies that can 
help get the desired outcomes…it shows simple ways 
that employees can get more of what they want…in 
any relationship. This showcase will give you a taste of 
what to expect in the full day program.  

Using scenarios drawn from their own extensive 
research into workplaces just like yours, Dean and 
Brian lead you on a journey of discovery that will 
improve your ability to analyse the communication 
styles of others, but also, and perhaps most 
importantly, the communication styles that you 
employ yourself.  

Good communication skills are an essential 
requirement for your personal and professional 
success.  

 

HUMAN RESOURCES // RECRUITMENT // TRAINING 

Chance to  

WIN 1 of 3 
Individual 
Coaching 
Programs  

(up to 3 hrs/program) 
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